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Provident Financial car finance subsidiary,
Moneybarn fined £2.77mln by the FCA for not
treating customers fairly
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Provident Financial Group PLC's (LON:PFG) car finance subsidiary,
Moneybarn Ltd has been fined £2.77mln by The Financial Conduct Authority
(FCA) for not treating customers fairly when they fell behind with loan
repayments while in financial difficulties.
In a statement, the financial regulator also said that, during the period between
1 April 2014 and 4 October 2017, Moneybarn also did not communicate the
likely financial consequences of failing to keep up with payments to customers
in a way which was clear, fair and not misleading.
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READ: Provident Financial is "one to watch" for RBC as it
starts coverage
The FCA noted that more than 1,400 customers - many of whom were
vulnerable - subsequently defaulted after entering into unsustainable short-term
repayment plans.
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It pointed out that Moneybarn has voluntarily provided redress of more than
£30mln to all 5,933 customers potentially affected by those failings without
requiring them to demonstrate that they have suffered any financial detriment.
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Mark Steward, executive director of Enforcement and Market Oversight at the
FCA, said: 'These were serious breaches."
Highlighting the voluntary redress, Steward added: "The FCA gave Moneybarn
significant credit for this in assessing the size of the penalty imposed."
The FCA said it would have imposed a financial penalty of at least £3,963,500
without that redress. Moneybarn did not dispute the FCA's findings.
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LSE

Provident Financial plc is a United Kingdombased company engaged in the credit card
business. The Company operates in two
divisions: consumer credit division and
Vanquis Bank. The consumer credit division
includes home credit and direct repayment
loans.
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Investigation provisions covered
In a statement, FTSE 250-listed Provident Financial said: "Moneybarn worked collaboratively with the FCA during the
investigation, accepted its findings, and put in place clear, effective and appropriate processes to address the FCA's
concerns by October 2017.
"Moneybarn completed a redress programme to compensate all potentially affected customers in the third quarter of
2019, and the total cost of the investigation was within the £20 million provision originally established in 2017."
In afternoon trading, Provident Financial shares were 1.8% lower at 460.40p
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Proactive Investors facilitate the largest global investor network across 4 continents in 4 languages. With a team of analysts
journalists & professional investors Proactive produce independent coverage on 1000's of companies across every sector for private
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No investment advice
The Company is a publisher. You understand and agree that no content published on the Site constitutes a recommendation that any particular security,
portfolio of securities, transaction, or investment strategy is suitable or advisable for any specific person. You understand that the Content on the Site is
provided for information purposes only, and none of the information contained on the Site constitutes an offer, solicitation or recommendation to buy or sell a
security. You understand that the Company receives either monetary or securities compensation for our services. We stand to benefit from any volume which
any Content on the Site may generate.
You further understand that none of the information providers or their affiliates will advise you personally concerning the nature, potential, advisability,
value, suitability or profitability of any particular security, portfolio of securities, transaction, investment, investment strategy, or other matter.
You understand that the Site may contain opinions from time to time with regard to securities mentioned in other products, including Company-related
products, and that those opinions may be different from those obtained by using another product related to the Company. You understand and agree that
contributors may write about securities in which they or their firms have a position, and that they may trade such securities for their own account. In cases
where the position is held at the time of publication and such position is known to the Company, appropriate disclosure is made. However, you understand and
agree that at the time of any transaction that you make, one or more contributors may have a position in the securities written about. You understand that price
and other data is supplied by sources believed to be reliable, that the calculations herein are made using such data, and that neither such data nor such
calculations are guaranteed by these sources, the Company, the information providers or any other person or entity, and may not be complete or accurate.
From time to time, reference may be made in our marketing materials to prior articles and opinions we have published. These references may be
selective, may reference only a portion of an article or recommendation, and are likely not to be current. As markets change continuously, previously published
information and data may not be current and should not be relied upon.
The Site does not, and is not intended to, provide investment, tax, accounting, legal or insurance advice, and is not and should not be construed as
providing any of the foregoing. You should consult an attorney or other relevant professional regarding your specific legal, tax, investment or other needs as
tailored
to
your
specific
situation.
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