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Capita's contract with NHS England a 'shambles',
say MPs
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Capita PLC (LON:CPI) was dealt another blow on Wednesday after MPs
accused the outsourcing company of failing to deliver on key aspects of a
contract to perform back-office tasks for NHS England.
A report by the Public Accounts Committee (PAC) said the outsourcing of back
office tasks to Capita was a "shambles" as thousands of GPs, opticians and
dentists had been delayed in treating patients.
There were delays in moving medical records, meaning patients may not have
been able to access necessary care and putting them "at risk of serious harm",
the report claimed.

Share Information

Capita apologises, NHS says contract saved money
Capita, which signed a seven-year contract with the NHS England in 2015,
apologised for "unacceptable failings in relation to the initial delivery of this
contract" but said it had overcome its teething problems.
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"We are now meeting the vast majority of key performance targets, and have
put in place a new governance arrangement with NHS England to ensure
improvement continues," a spokesperson for the company said.
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An NHS England spokesman said the contract had saved taxpayers £60mln
over the past two years. The money has been reinvested in frontline patient
care, funding the equivalent of an extra 30,000.
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Under the contract, the services Capita provided included: organising
payments to GP practices, opticians and pharmacies; administering GPs'
pensions; confirming GPs', dentists' and opticians' qualifications; and sending
out letters for those eligible screening.
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Capita is the UK's leading business process
outsourcing (BPO)&nbsp;and professional
services company, offering back office
administration and front office customer
contact services to private and public sector
organisations across the UK and Ireland.
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'A complete mess'
The PAC report said about 87 women were incorrectly notified that they were
no longer part of the cervical screening programme.
Doctors also reported problems with the transfer of medical documents as well as issues caused by shortages of stock
in the NHS supply chain.
PAC chairwoman Meg Hillier said: "NHS England made a complete mess of what could have been a responsible
measure to save taxpayers' money.
"It is clearly unacceptable that poor procurement should put patients at risk of harm and undermine the ability of GPs,
dentists, opticians and pharmacists to do their jobs."
The news comes just after Reuters reported that the UK's Ministry of Defence (MoD) had suspended a contract for
Capita to provide firefighting services on military sites.
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READ: Capita weak on report UK MoD has suspended military firefighting services contract award
The newswire said the contract suspension was made after Serco PLC (LON:SRP) began a legal challenge to the
MoD's decision to choose Capita over its rival for the deal.
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No investment advice
The Company is a publisher. You understand and agree that no content published on the Site constitutes a recommendation that any particular security,
portfolio of securities, transaction, or investment strategy is suitable or advisable for any specific person. You understand that the Content on the Site is
provided for information purposes only, and none of the information contained on the Site constitutes an offer, solicitation or recommendation to buy or sell a
security. You understand that the Company receives either monetary or securities compensation for our services. We stand to benefit from any volume which
any Content on the Site may generate.
You further understand that none of the information providers or their affiliates will advise you personally concerning the nature, potential, advisability,
value, suitability or profitability of any particular security, portfolio of securities, transaction, investment, investment strategy, or other matter.
You understand that the Site may contain opinions from time to time with regard to securities mentioned in other products, including Company-related
products, and that those opinions may be different from those obtained by using another product related to the Company. You understand and agree that
contributors may write about securities in which they or their firms have a position, and that they may trade such securities for their own account. In cases
where the position is held at the time of publication and such position is known to the Company, appropriate disclosure is made. However, you understand and
agree that at the time of any transaction that you make, one or more contributors may have a position in the securities written about. You understand that price
and other data is supplied by sources believed to be reliable, that the calculations herein are made using such data, and that neither such data nor such
calculations are guaranteed by these sources, the Company, the information providers or any other person or entity, and may not be complete or accurate.
From time to time, reference may be made in our marketing materials to prior articles and opinions we have published. These references may be
selective, may reference only a portion of an article or recommendation, and are likely not to be current. As markets change continuously, previously published
information and data may not be current and should not be relied upon.
The Site does not, and is not intended to, provide investment, tax, accounting, legal or insurance advice, and is not and should not be construed as
providing any of the foregoing. You should consult an attorney or other relevant professional regarding your specific legal, tax, investment or other needs as
tailored
to
your
specific
situation.
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