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Tesco's banking unit saw customers unable to
access app or online services on Tuesday
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£24.38 billion
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Tesco PLC's (LON:TSCO) banking unit suffered a technical glitch on Tuesday
that left its customers unable to access its app or online services.
Tesco Bank, owned by the UK's biggest supermarket chain, which has more
than five million customers, apologised for the shutdown which lasted about
four hours from 9.30am, according to the BBC News website.
READ: TSB refused help from former owner Lloyds in IT system crash
A spokeswoman for the bank told the BBC: "We apologise to customers who
were unable to access online and mobile banking earlier today. These services
are now working as normal and we would like to thank customers for their
patience."

Share Information

In November 2016, Tesco Bank was hit by a "sophisticated" cyber-attack which
saw money taken from 20,000 accounts.
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The latest disruption comes after banking rival TSB last month saw up to
1.9mln customers unable to access its banking services due to an outage
caused by a botched IT migration.
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www.tesco.com

Company Synopsis:
Tesco - the leading supermarket in Britain
With small grocery stores under the Tesco
Metro brand name, big supermarkets
outside cities (Tesco Extra) and 24-hour
stores.
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No investment advice
The Company is a publisher. You understand and agree that no content published on the Site constitutes a recommendation that any particular security,
portfolio of securities, transaction, or investment strategy is suitable or advisable for any specific person. You understand that the Content on the Site is
provided for information purposes only, and none of the information contained on the Site constitutes an offer, solicitation or recommendation to buy or sell a
security. You understand that the Company receives either monetary or securities compensation for our services. We stand to benefit from any volume which
any Content on the Site may generate.
You further understand that none of the information providers or their affiliates will advise you personally concerning the nature, potential, advisability,
value, suitability or profitability of any particular security, portfolio of securities, transaction, investment, investment strategy, or other matter.
You understand that the Site may contain opinions from time to time with regard to securities mentioned in other products, including Company-related
products, and that those opinions may be different from those obtained by using another product related to the Company. You understand and agree that
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contributors may write about securities in which they or their firms have a position, and that they may trade such securities for their own account. In cases
where the position is held at the time of publication and such position is known to the Company, appropriate disclosure is made. However, you understand and
agree that at the time of any transaction that you make, one or more contributors may have a position in the securities written about. You understand that price
and other data is supplied by sources believed to be reliable, that the calculations herein are made using such data, and that neither such data nor such
calculations are guaranteed by these sources, the Company, the information providers or any other person or entity, and may not be complete or accurate.
From time to time, reference may be made in our marketing materials to prior articles and opinions we have published. These references may be
selective, may reference only a portion of an article or recommendation, and are likely not to be current. As markets change continuously, previously published
information and data may not be current and should not be relied upon.
The Site does not, and is not intended to, provide investment, tax, accounting, legal or insurance advice, and is not and should not be construed as
providing any of the foregoing. You should consult an attorney or other relevant professional regarding your specific legal, tax, investment or other needs as
tailored
to
your
specific
situation.
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