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United Airlines chief says passenger dragged off
overbooked flight was "disruptive"
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It really has been a story that took off today.
United Airlines sparked further outrage after its chief executive described a
passenger who was forcibly removed from an overbooked plane as "disruptive
and belligerent".
The video of the man screaming has gone viral and the company as attracted
much criticism.
Shares in parent company, United Continental Holdings Inc (NYSE:UAL) fell
more than 4% at one point today, and at one point nearly $1bn (£800m) was
wiped off its value, as traders dropped the stock in droves.

Share Information

Airline police officials violently dragged a passenger, a 69-year-old Asian man,
believed to be a doctor - from the plane at O'Hare international airport in
Chicago on Sunday.
He has now been reportedly identified as David Dao, a medical doctor from
Elizabethtown, Kentucky.

Munoz said when crew members first approached the man he had raised his
voice and refused to comply with instructions.
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The incident was captured on video by several shocked passengers and made
the rounds online, provoking a heated response on social media.
Chief executive Oscar Munoz dug the hole deeper in an email to staff
explaining what happened.
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"He was approached a few more times after that in order to gain his
compliance to come off the aircraft and each time he refused and became
more and more disruptive and belligerent," he said.
Munoz said crew members then had to call Chicago aviation security officers to assist in removing the passenger from
the flight.
The airline explained that after no one agreed to voluntarily give up their seas they chose four passengers at random
based on ticket class.
In a separate statement to media, Munoz said: "This is an upsetting event to all of us here at United. I apologise for
having to reaccommodate these customers. Our team is moving with a sense of urgency to work with the authorities
and conduct our own detailed review of what happened."
The news serves as another blow to the company weeks after it was ridiculed for refusing to allow two teenage girls to
board a flight because they were wearing leggings.
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The airline said the girls were travelling on special pass for employees and guests, which has a strict dress code that
does not allow "form-fitting lycra/spandex tops, pants and dresses".
United Airlines is not the only US airline to cause a stir.
Delta Airlines Inc (NYSE:DAL) has cancelled thousands of flights due to severe storms that struck Atlanta last
Wednesday. While the storms have abated, the airline continued to cancel flights over the weekend, saying it has had
ongoing troubles with staffing flights in accordance with federal rules governing how long and how often flight crews can
work.
Last August, the airline issued an apology after thousands of flights were delayed and cancelled due to a computer bug
and power failure.
In February, it was also forced to apologise after barring Sikh-American actor Waris Ahluwalia from boarding an
Aeromexico flight because he refused to remove his turban during a security check.
Southwest Airlines Co. (NYSE:LUV) suffered a hit to its reputation in 2010 when US director Kevin Smith was removed
from a flight after being told he was too big for the seats.
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No investment advice
The Company is a publisher. You understand and agree that no content published on the Site constitutes a recommendation that any particular security,
portfolio of securities, transaction, or investment strategy is suitable or advisable for any specific person. You understand that the Content on the Site is
provided for information purposes only, and none of the information contained on the Site constitutes an offer, solicitation or recommendation to buy or sell a
security. You understand that the Company receives either monetary or securities compensation for our services. We stand to benefit from any volume which
any Content on the Site may generate.
You further understand that none of the information providers or their affiliates will advise you personally concerning the nature, potential, advisability,
value, suitability or profitability of any particular security, portfolio of securities, transaction, investment, investment strategy, or other matter.
You understand that the Site may contain opinions from time to time with regard to securities mentioned in other products, including Company-related
products, and that those opinions may be different from those obtained by using another product related to the Company. You understand and agree that
contributors may write about securities in which they or their firms have a position, and that they may trade such securities for their own account. In cases
where the position is held at the time of publication and such position is known to the Company, appropriate disclosure is made. However, you understand and
agree that at the time of any transaction that you make, one or more contributors may have a position in the securities written about. You understand that price
and other data is supplied by sources believed to be reliable, that the calculations herein are made using such data, and that neither such data nor such
calculations are guaranteed by these sources, the Company, the information providers or any other person or entity, and may not be complete or accurate.
From time to time, reference may be made in our marketing materials to prior articles and opinions we have published. These references may be
selective, may reference only a portion of an article or recommendation, and are likely not to be current. As markets change continuously, previously published
information and data may not be current and should not be relied upon.
The Site does not, and is not intended to, provide investment, tax, accounting, legal or insurance advice, and is not and should not be construed as
providing any of the foregoing. You should consult an attorney or other relevant professional regarding your specific legal, tax, investment or other needs as
tailored
to
your
specific
situation.
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